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Precise expands Precise Visit with integrated 
queue management
Precise Biometrics, a global leader in biometrics, with trusted solutions for access, and 
identity management, continues to expand Precise Visit by EastCoast with the launch of 
integrated queue management. The new functionality broadens the platform beyond 
traditional visitor management and is part of Precise’s strategy to create a more connected 
solution for managing visitors, providing secure and seamless physical access, and related 
services.

The new functionality enables organizations to manage visitor registration, queues and visitor flows 
through a single cloud-based solution. Visitors can register on arrival, receive a queue number and be 
directed to the right service or contact, while administrators gain a real-time overview and can 
manage queues and visitor flows directly within Precise Visit.

By bringing visitor and queue management together, organizations with or without manned receptions 
can simplify administration, improve visitor flows and create a more seamless visitor experience.
The launch is part of the continued development of Precise Visit into a broader platform connecting 
visitor registration with physical access, security and other business processes.

Joakim Nydemark, CEO of Precise Biometrics, commented:

“We see a clear opportunity to expand Precise Visit beyond traditional visitor 
management and address more of the processes surrounding the visitor journey. 
Queue management is a natural extension of the platform, helping customers improve 
both operational efficiency and the visitor experience. At the same time, it increases the 
value of Precise Visit for our existing customers and opens up new use cases and 
commercial opportunities.”

Precise Visit is used by more than 800 organizations across the Nordic region and Europe.
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About Precise Biometrics

Precise Biometrics AB (publ) (“Precise”) is a Swedish-rooted global leader in biometrics, providing 
trusted access and identity solutions that securely verify and identify people across physical and 
digital environments.

Guided by our vision of making everyday life safer and more seamless in a world where YOU are the 
key, we combine biometric hardware systems, algorithms, cloud solutions, and decades of domain 
expertise to help protect identities, places, devices, data, and digital services against fraud, identity 
threats, and unauthorized access. Applications range from mobile phones and consumer electronics 
to physical and logical enterprise access, visitor management, and government identity programs, 
powering hundreds of millions of devices and authentications every day.

Precise has a strong global presence with local teams across Europe, North America, and Asia. The 
company is headquartered in Lund, Sweden, and is listed on Nasdaq Stockholm (PREC).

For further information, please contact

Joakim Nydemark, CEO 
E-mail: joakim.nydemark@precisebiometrics.com
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